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	BUSINESS TRAVEL


	BUSINESS TRAVEL

	TITLE
	EXPERIENCE
	MIN
	MAX
	AVERAGE
	2009 % Difference

	DIRECTOR LEVEL
	Please call to discuss, as salaries will vary greatly depending on scope of role and size of company.

	CORPORATE SALES

MANAGER
	Actively selling to

the corporate

market
	33,000
	50,000
	43,000
	0%

	CORPORATE SALES

EXECUTIVE
	Actively selling to

the corporate

market
	27,000
	37,000
	28,000
	- 8%

	ACCOUNT MANAGERS
	Handling one or

several specific

clients.
	30,000
	45,000
	32,000
	-13%

	The above salaries quoted are basic salaries. Most sales positions usually include additional benefits such as company car, commission and incentives (based on productivity), giving an additional earning potential.

	BT MANAGER
	Managing Implant, Outplant or BTC
	30,350
	45,000
	32,000
	-8%

	B.T SUPERVISOR
	Overseeing staff
	27,000
	35,000
	31,000
	0%

	SENIOR B.T.

CONSULTANT
	4 years +
	24,000
	28,000
	24,000
	-7%

	MARINE

CONSULTANT
	3 years +
	24,000
	28,000
	26,000
	0%

	B.T.

CONSULTANT
	2-4 years
	22,000
	25,000
	24,000
	0%

	JUNIOR B.T

CONSULTANT
	1-2 years
	16,000
	22,000
	20,000
	-5%

	RAIL CONSULTANT
	2-3 years
	17,000
	20,000
	19,000
	0%

	TRAIN INTO B.T (LONGHAUL X-TRAINED)
	0 years B.T  but long haul experience
	18,000
	22,000
	21,000
	-4.5%

	TRAIN INTO B.T

(RETAIL X-TRAINED)
	0 years B.T but IATA retail experience
	16,000
	19,000
	17,000
	0%

	COLLEGE LEAVER
	
	13,000
	16,000
	15,000
	0%


	RETAIL TRAVEL

	TITLE


	EXPERIENCE
	MIN
	MAX
	AVERAGE
	2009 % Difference

	DIRECTOR LEVEL
	Please call to discuss as salaries will vary greatly depending on scope of role and size of company.

	RETAIL AREA MANAGER
	Managing multiple branches
	27,000
	40,000
	33,000
	    0%

	RETAIL

MANAGER
	Heading up

   retail shop
	18,000
	28,000
	25,,000
	     +12%

	SENIOR RETAIL

WITH CRS
	4 years +
	18,000
	22,000
	18,000
	   -2%

	SENIOR RETAIL

WITHOUT CRS
	4 years +
	16,000
	20,000
	18,000
	     0%

	RETAIL

WITH CRS
	2-4 years
	14,000
	18,000
	17,000
	     0%

	RETAIL

WITHOUT CRS
	2-4 years
	12,000
	16,000
	15,000
	     0%



	CORPORATE

RETAIL
	3 years +
	18,000
	24,000
	20,000
	     0%

	RETAIL

WITH CRS
	0-2 years
	13,000
	16,000
	15,000
	     0%

	RETAIL

WITHOUT CRS
	0-2 years
	12,000
	16,000
	13,500
	     0%

	FOREIGN EXCHANGE
	2 years
	12,000
	17,000
	14,000
	     0%

	The above salaries quoted are basic salaries. Most retail positions are incentivised with commission and bonus’s resulting in higher on target earnings.


	BACK UP & AUXILLIARY STAFF

	TITLE


	EXPERIENCE
	MIN
	MAX
	AVERAGE
	2009 % Difference

	DIRECTOR LEVEL
	Please call to discuss as salaries will vary greatly depending on scope of role and size of company.

	FINANCIAL

CONTROLLER
	Senior Qualified
	33,500
	55,000
	45,000
	+8%

	TRAVEL

ACCOUNTS
	3-4 years
	21,500
	31,000
	29,000
	0%

	ADMINISTRATOR
	3-4 years
	15,000
	22,000
	19,500
	0%

	CREDIT

CONTROL
	3-4 years
	17,000
	22,000
	19,000
	0%

	TICKETER
	3-4 years
	18,000
	22,000
	£20,000
	0%


	GROUPS, CONFERENCE & INCENTIVES

	TITLE


	EXPERIENCE
	MIN
	MAX
	AVERAGE
	2009 % Difference

	DIRECTOR LEVEL
	Please call to discuss as salaries will vary greatly depending on scope of role and size of company.

	SALES

MANAGER
	Heading up

sales team
	30,000
	45,000
	43,000
	0%

	SALES

EXECUTIVE
	Actively gaining

accounts
	27,000
	40,000
	32,000
	0%

	The above salaries quoted are basic salaries. Most sales positions usually include additional benefits such as a company car, commission/incentives, based on productivity, giving an additional earning potential.

	OPS

MANAGER
	Heading up Team of Account Execs.
	35,000
	45,000
	42,000
	0%

	ACCOUNT

MANAGER
	3-4 years
	25,000
	36,000
	35,000
	0%

	OPS CONSULTANT
	3 years +
	25,000
	33,000
	          29,000
	       0%

	JUNIOR

CONSULTANT
	1year +
	16,000
	20,000
	18,000
	0%

	TRAINEE
	College leaver
	14,000
	17,000
	15,000
	0%


	TOUR OPERATIONS

	TITLE
	EXPERIENCE
	MIN
	MAX
	AVERAGE
	2009 % Difference

	DIRECTOR LEVEL
	Please call to discuss as salaries will vary greatly depending on scope of role and size of company.

	CALL CENTRE MANAGER
	Running Large team (40+ reservations consultants)
	35,000
	47,000
	40,000
	0%

	RESERVATIONS

MANAGER
	Overseeing large

team
	27,000
	42,000
	35,000
	0%

	RESERVATIONS

SUPERVISORS
	2nd to Manager overseeing

smaller team
	22,000
	30,000
	26,000
	0%

	Most managers and supervisors are also incentivised with commissions based on productivity.

	LONG-HAUL RESERVATIONS
	Specialist in

worldwide res.
	18,000
	25,000
	18,000
	-5%

	MEDITERRANEAN RESERVATIONS
	Specialist in

package holidays
	15,000
	19,000
	17,000
	0%



	EUROPEAN RESERVATIONS
	Specialist in

short-haul holidays
	14,000
	19,000
	17,000
	0%

	CAR HIRE

RESERVATIONS
	Specialist in

car reservations
	14,000
	17,000
	16,000
	0%

	HOTEL RESERVATIONS
	Specialist in

hotel reservations
	15,000
	21,000
	19,000
	0%

	CRUISE RESERVATIONS
	Specialist in

cruise reservations
	17,000
	22,000
	20,000
	0%

	INCOMING RESERVATIONS
	Specialist in

incoming markets
	19,000
	24,000
	18,000
	0%

	SKI RESERVATIONS
	Specialist in

ski reservations
	15,000
	20,000
	18,000
	0%

	CONSOLIDATIOS

RESERVATIONS
	Specialising in cut-price flights to incl. Special fares+ticketing
	16,000
	23,000
	20,000
	+2%

	FLIGHT ONLY RESERVATIONS
	Specialising in

charter reservations
	14,000
	20,000
	18,000
	0%


	GRADUATES
	College &

University leavers
	14,000
	16,000
	15,000
	0%

	JUNIORS
	School leavers
	11,000
	15,000
	12,000
	0%

	The salaries quoted are for basic salaries, with many reservations positions

paying extra with commissions linked to productivity.


	TOUR OPERATIONS CONTINUED…

	TITLE


	EXPERIENCE
	MIN
	MAX
	AVERAGE
	2009 % Difference

	PRODUCT

MANAGER
	Specialising in

compiling the product
	30,000
	50,000
	40,000
	0%

	CONTRACTORS


	Actively contracting

hotels and ground

arrangements
	30,000
	43,000
	35,000
	+12%

	OPERATIONS

EXECUTIVES
	Backing up product

managers and

contractors
	18,000
	25,000
	20,000
	0%

	OPERATIONS MANAGER
	Negotiating + contracting flights and accommodation
	27,000
	40,000
	33,000
	0%

	SALES

MANAGER
	Overseeing team

of sales reps.
	27,000
	40,000
	33,000
	0%

	SALES

REPRESENTATIVE
	Actively promoting

product to the trade
	19,000
	29,000
	27,000
	0%

	Salaries quoted are basic salaries. Most sales positions include additional benefits such as company car, commission/incentives based on productivity, giving an additional earning potential.
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